
100% PERFORMANCE GUARANTEE
As you consider the right heating and air conditioning system for your home and the best dealer to install and maintain it, 

remember Trane’s 100% Performance Guarantee, available only through our Trane Comfort Specialist™ dealers.

Trane products are designed, tested and built to last.

Independent Trane Comfort Specialist dealers have demonstrated a proven record of customer satisfaction,  
have the knowledge to recommend the right system for your home and the experience and factory training  

to install and maintain your system for the life of the product.

In appreciation of your trust in Trane and our independent Trane Comfort Specialist dealer, we can offer you a 
guarantee on the performance of your new Trane system. If, in the first year of use, it does not deliver the specified 

heating or cooling capacity, taking into consideration your application and ambient conditions which will be 
documented at the time of the installation, and we are not able to correct the problem, the installing Trane Comfort 
Specialist dealer will remove the Trane equipment and refund your entire purchase price for the removed equipment.

One more reason to choose Trane.

Trane already offers you the best in home comfort with high quality systems and support from highly trained  
Comfort Specialist dealers. The Trane 100% Money Back Guarantee gives you extra purchase protection  

and provides one more reason to choose Trane.
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